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— -fWRbb YlMbb AMbiNuED) an electronic news systemjns^^ apparaTDs* 
and a server apparatus which manages an electronic mgs&agg'and a reply to said message 
transmitted from the client apparatus, said dj^Rt^pparatus comprising: 

storage means for storing daja^^ a fixed form reply, stored separately from the electronic 
message; 

output means foi>€futputting the message with said data for a reply to the message, said data 
- ^ for a reply indeperuj^t of the message; 
\v iyy control cneans for accepting only a selection out of the outputted data for a reply as tha reply 

to the mes^^e; and ^ 

control means for transmitting the selectioiTToThe-sefverapparatus. 




-9 (THREE TIMESJ J\/t&NSEB^-ATrelCTtrCT 

and a server apparatus which manages electronic messages transmittedjconrtfle^^ apparatus, 
comprising: 

said server apparatus comprising: 

storage means for storing data for ^.fbted form reply, stored separately from the electronic 
messages; 

communication controPrffeans for transmitting said data for a reply to the client apparatus; 
said client appar^s compnsing: 
receiving coptrol means for receiving said data for a reply sent from the server apparatus, 
said data for a ri^ly independent of the electronic messages; 

outRMt means for outputting the message with the received data for a reply to the message; 
octroi means for accepting only the selection out of the outputted data for a reply as the 
reply jo the message; and 

transmission control m^ans for controlling the transmission for transmitting the selected reply 
tQ^HI^erverapBaratus. 
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V^ , P TiMFQ AMPMHFp) f\ x\ ^'Q^trnnir haxa/q QyQtpm inr li i (iing a ^ li ^r i t a piwa^ 

and a server apparatus which manages an electronic message and a reply to^aiennessage 
transmitted from the client apparatus, 

said server apparatus comprising: 

storage means for storing data for a^iPsTfixed form reply, stored separately from the 
electronic message and independent from th^^dectronic message; 

communication control me^s for transmitting the data for the first fixed form reply to 
tile client apparatus, 

said client app^tus compnsing: 

receiving aafitrol means for receiving the first data for the first fixed form reply sent 
from the server appargrfus; 

ge means for storing data for second fixed form reply, stored separately from 

the message; 

output means for outputting the message with said data for the first or second fixed 

form repi) 

control means for accepting only a selection out of the outputted data for the first 
fixet^orm reply based on the category of the message as the reply to the message; and 

means for controlling the transmission for transmitting the s^cted reply out of the 
TFie first or second tixeg"fOTnri'e^<v4Q-th a^erver ap paratus. 



IZ (IH REE T I MES AMENDED) A - r e cord i ng med i um r eadableJay-a-ggmeyjB^ 

manages an electronic message and a reply to said megsagercarnprising: 

program code means for caush^g-saitTco^^ to store data for a fixed form reply in said 
computer, the fixed fornirgpty'Seing stored separately from the electronic message; 

program cpem means for causing said computer to output the message with said data for a 
reply to the^prlessage, said data for a reply independent of the message; and 

Program code means for causing said computer to accept only a selection out of the " 
'oata Tor a ref)ly as X\\& repiyio-saieLmessager^^ 
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set containing a plurality of replies; 

a controller receiving a messaggjForTfa host and allowing a user to select a reply from a 
fixed form reply set stored irrtbel^ly data storage device, the fixed form reply set independent of 
J the message; 

an output^ jevice outputting the selected reply to the host, 

r£in4he'fbc6a Term repiv sets are stOlBd bepafa4etv4f:QQ ilhe messaqe <--^^ 




as ^ (Tvy inp ^M^NDFP) ^ ^r^nn pntpr rpa da hle storage medium storing a co rripLllaL 
program instructing a computer to perform: 

storing a plurality of fixed form reply sets, eachjlxedlorm reply set containing a plurality of 

replies; 

storing a message separately^m the fixed form reply sets; 
receiving the message^m a host; 

selecting a fix^diorm reply set independent of the message; 
allowing a^er to choose a reply from the selected fixed form reply set; 
sen(}Hig the chosen reply to t he host; and 

uting the frequency of choserrrepnBS"seftHe4t= 
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